
Neck massager – H81 

 

User Manual 

The company reserves the right to improve the product and the manual. If there is any change 

without notice, the appearance of the product is subject to the actual product. Tips: betore use, 

apply a small amount of water to the conductive sheet or wipe the use area with a wet towel!  

 

Product configuration 

 

1. Charging port; 2. Buttons; 3. Conductive skin / heating sheet; 4. Gear (-); 5. Gear (+); 

6. Power ON/OFF button 

Parts List 

 

1. Host; 2. USB cable, 3. Instruction manual 



Product Details 

Product name: Smart cervical spine massager  

Charging parameters: USB Charging port, 5V= 1A  

Rated voltage: 3.7V  

Function: 4 head pulse massage  

Timing time: 15 minutes  

Body material: ABS  

Mode/gear: 6 modes ( automatic / acupuncture / tuina /shiatsu / kneading / beating )  

20 intensity levels  

Executive standard: GB4706.1-2005, GB4706.10-2008.  

 

Instructions for use  

IMPORTANT NOTE: 

There are different versions of this same product; Be sure to read the following descriptions, the 

one that best suits the functions of the equipment you have purchased. 

JT-80 rechargeable operating instructions:  

1. Power button, long press the power on/off button to turn on/off the massage function.  

2. Power button, short press to adjust mode. There are 6 modes, each time you switch a "di" 

beep. 

3. Pulse intensity increase (+), a total of 20 grades.  

4.  Pulse intensity reduction (-) has 20 grades in total, and a "di" beep will be emitted each time 

it is switched.  

5. Charging function, use 5V = 1A mobile phone charging head to charge, the charging light will 

be on, and it will go out when fully charged. When the battery is low, the machine will 

automatically shut down after 4 beeps, please charge it in time.  

JT-81 rechargeable heating operation instructions:  

1. Long press on/off to turn on/off the massage function.  

2. Short press to adjust mode. There are 6 modes (Auto, Acupuncture, Tuina, Shiatsu, Kneading, 

Tapping).  

3. Short press (+)(–) to adjust the pulse intensity, a total of 20 grades.  

4. Long press (–) to turn on the heating, long press (–) to turn off the heating.  



5. Charging function, use 5V = 1A mobile phone charging head to charge, the charging light will 

be on, and it will go out when fully charged. When the battery is low, the machine will 

automatically shut down after 4 beeps, please charge it in time.  

JT-82 charging and heating voice model operating instructions:  

1. Power on: long press the "power" button for 3 seconds, the voice broadcast will start, Press 

and hold the "power" button for 3 seconds, the voice broadcast will be turned off.  

2. “Power” Short press to adjust mode. There are 6 modes (Auto, Acupuncture, Tuina, Shiatsu, 

Kneading, Tapping).  

3. (+) Short press to adjust the pulse intensity. A total of 20 grades.  

4. (-) Short press to adjust the pulse intensity. A total of 20 grades.  

5. Long press (-) to turn on the heating, long press (-) to turn off the heating.  

6. Charging function, use 5V-1A mobile phone charging head to charge, the charging light is on, 

and it is off when fully charged. When the battery is low, the machine will automatically shut 

down after 4 beeps, please charge it in time.  

JT-83 Charging and heating voice remote control operation 

instructions:  

1. Power on: Press and hold the "Power" button for 3 seconds, the voice broadcast will be turned 

on, Press and hold the "Power " button for 3 seconds, the voice broadcast will be turned off.  

2. Short press "Power " to adjust mode. There are 6 modes (Auto, Acupuncture, Tuina, Shiatsu, 

Kneading, Tapping).  

3. Short press (+)(-) to adjust the pulse intensity, a total of 20 grades.  

4. Long press (-) to turn on the heating, long press (-) to turn off the heating.  

5. Charging function, use 5V 1A mobile phone charging head to charge, the charging light is on, 

and it is off when fully charged. When the battery is low, the machine will automatically shut 

down after 4 beeps, please charge it in time.  

Operating Instructions for Remote Control:  

Please turn on the main unit before using the remote control 

 

1. Power button, 2. Strength (+), 3. Heating, 4. Mode button, 5. Strength (-) 



People who should not use this product  

(1) People who are undergoing disease treatment or those with obvious physical discomfort 

must consult a doctor before use.  

(2) Take good care of children to ensure that they do not play with.this product.  

(3) The product has a hot surface, so people who are not sensitive to heat must pay attention to 

it when using it.  

(4) Patients with allergic constitution heart disease and other people with electronic devices in 

their bodies should be used with caution. 

(5) This product is not intended to be used by people (including children) who are physically 

impaired, sensory or mentally impaired, or lack relevant experience and knowledge, unless 

someone responsible for their safety supervises or directs their use of this product.  

 

Solutions to common problems  

If you encounter problems when using this product, please refer to the following tips and 

possible solutions.  

Not working  

- Please confirm that the switch is turned on.  

- Please check whether the battery has power.  

Suddenly the massage stopped  

- Please check if the battery of the product is exhausted.  

- The 10 minutes set by the automatic timer device has elapsed while the massage is in progress 

and suddenly stops.  

- If the problem still exists, please do not continue to use it and contact the company's 

maintenance service center.  

Automatic shutdown of the machine  

When there is no contact with the skin, the machine will make a sound and it will automatically 

shut down after 1 minute. When the battery is low, the machine will automatically shut down 

after 10 beeps. Please charge  

 

Safety need to know  

When using this massage product, especially when children are present, the following safety 

precautions must be observed. To avoid the risk of electric shock from rabbits, please read all 

instructions carefully before use.  

- Be sure to pull out the power plug after use andbefore wiping.  



- Do not use when taking a shower or bathing. If this appliance falls into water, please pull out 

the plug immediately.  

- Do not place this product in a place where it can easily slip or fall into the bath and sink.  

- Do not use in a humid environment, do not put this product in water or other liquids.  

- Do not use needles or other metal objects to fix this product, do not use unrecommended 

accessories and accessories, and do not use it in the case that the appliance shell or power cord 

is damaged.  

- If the product is accidentally wetted into the water, please do not use it by yourself.  

- Do not use this appliance when you are drunk or feel unwell.  

- Do not use this product within one hour after a meal.  

- If you have a neck injury or have recently undergone surgery, please use it under the guidance 

of a doctor.  

- This product is used under battery power supply.If the battery is not charged or the battery is 

damaged, stop using it immediately, send it to the designated maintenance outlet or send it back 

to the manufacturer for battery replacement or maintenance.The user must not replace the 

battery without permission!  

- This product is used under the condition of battery power supply. If the battery is not charged 

or the battery is damaged, stop using it immediately and send it to the designated maintenance 

outlet or send it back to the manufacturer for battery replacement or maintenance.  

- Users are not allowed to replace the battery without permission 

- When the battery contained in the appliance contains materials that are harmful to the 

environment, the instructions for use of the appliance shall give detailed steps on how to remove 

the battery and shall indicate:  

- Before disposing of the appliance, the battery must be removed from the appliance;  

- The appliance must be switched off when the battery is removed; -Batteries should be disposed 

of safely.  

- When the product is damaged or discarded, open the one-side case without buttons, remove 

the built-in battery, and place it in a designated disposal place or institution for disposal.  

Troubleshooting  

- If you encounter problems when using the product, please refer to the following tips and 

solutions.  

- If the product is still malfunctioning or cannot be used, please turn off the power.  

- Users should not disassemble or repair the product by themselves. Damage to the product 

caused by disassembling or repairing it by yourself will invalidate the product warranty, and the 

company will not be responsible for any consequences of this situation. 

 



1. Unable To Start  

- Whether the internal rechargeable battery is insufficient.  

- Please confirm whether the switch key of the host product has been pressed.  

2. Can't Charge Or No Charge Light Display  

Please check whether the USB cable is well connected with the host and the power adapter of 

the mobile phone.  

3. Appears Normal But No Feeling  

- Is the massager in direct contact with the skin? Adjust the position to make it close to the skin  

- Is there any items such as hair or clothing or accessories between the electrode pads and the 

skin? Remove or remove the items.  

4. Tingling  

- Are the electrodes of the massager close to the skin of the neck? Need to adjust the position 

to make it close to the skin  

- Is the massage time too long? It is recommended to press one-time for 15 minutes  

- Is the intensity of the massage twice a day too strong? Adjustable small force  

- Is the skin allergic to the electrode pads? Severe allergies require desensitization treatment first  

- The climate is cold and the skin is dry. Wet the skin and electrode surface with a damp towel, 

is there any wound on the skin surface? 

Do not put the electrode pads on the wound for massage.  

 

If the product is still in a faulty state or cannot be used, please turn off the power and unplug 

it, and contact our company's service center.  

Users should not disassemble or repair this product by themselves. Touching the internal parts 

may cause malfunction or electric shock.  

Damage to the product caused by self-disassembly or repair will invalidate the product 

warranty, and the company is not responsible for any consequences caused by this situation. 

 

 


